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The Minutes of the Regular Meeting of the Parkersburg Utility Board
March 6, 2019
CALL TO ORDER
Pursuant to the call of its Chairman Tom Joyce, the Parkersburg Utility Board met in the
Parkersburg Utility Board Administration Building, at 125 19th Street on the 6th day of March,
2019. Chairman Tom Joyce called the meeting to order at 9:00 a.m.

Roll Call
Present:
Tom Joyce, Chairman
Gregory Herrick, Board Member
Paul Hoblitzell, Board Member
Robert Wright, Board Member
Jeff Reed, Counsel
Christopher Pauley, Assistant Comptroller
Erin Hall, Comptroller
Eric Bennett, Manager
Absent:
John Lutz, Vice Chairman
Others in Attendance:

Consideration of Minutes
Chairman Joyce requested the Board consider the minutes of the February 20, 2019 regular
Board meeting for acceptance into the record.
Motion and Vote
Robert Wright moved to approve the minutes of the February 20th meeting as submitted to the
Board. Paul Hoblitzell seconded the motion and it was approved by a unanimous vote of the
Board members present.

Consideration of Bill Printing
and Mailing Services.
Bennett stated Board members were provided with a correspondence concerning this matter.
Bennett stated it was previously discussed with Board members about issues with the current
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equipment being utilized by PUB staff to fold and insert bills. Bennett further stated there was at
least one month that it was necessary to utilize a vendor to insert and mail bills in order to
provide customers with a return envelope. Bennett stated there was at least one month that the
majority of customers did not receive a return envelope.
Bennett further stated that when the folder/inserter was delivered and the technician arrived to
perform setup on the machine he stated the machine was not sized for the work to be performed
in the compressed time frame described by PUB staff. Bennett stated the machine is what the
sales representative quoted for the same workload described to the technician.
Bennett also stated that an RFP was advertised last year requesting proposals from vendors that
provide printing and mailing services. Bennett further stated when the decision was made to
utilize the folder/inserter, it was first researched and compared to utilization of a vendor to
perform the work, at that time it was determined the work could be performed by PUB personnel
for significantly less than the third party. Bennett also stated it appears the vendor that provided
the quote for printing and mailing services at the time was quite overpriced compared to the
majority of proposals received when the RFP was done.
Bennett stated four proposals were received with one being significantly more expensive
compared to the other proposals. Bennett also stated the remaining proposals were all fairly close
in costs but SmartBill appeared slightly less and is located nearby in Ohio and already provides
this service to multiple utilities in West Virginia.
Bennett stated the Board current cost is 0.1178¢ per bill less any PUB labor. Bennett stated
SmartBill’s proposes to do the work for 0.1187¢ per bill.
Bennett then stated the outstanding issue is the remaining time on the existing equipment lease
with Pitney Bowes. It was further stated as a government entity we have the ability to not fund
the lease in the next fiscal year. Bennett stated he believed they would still attempt to bill for the
remainder of the lease. Bennett stated the machine has required continual maintenance for the
duration of the lease including the replacement of the machine approximately 5 months ago.
Hoblitzell stated to insure the correspondence to Pitney Bowes describing the continual
maintenance issues and the equipment being improperly sized and that PUB will no longer fund
the lease and the machine needs to be removed from the property, send the correspondence
registered mail. Bennett stated that was his intent and the lease would be paid through July.
Wright questioned how much time was left on the current lease. Bennett responded as of July it
would be approximately 18 months remaining on the lease.
Wright also questioned if the use of a vendor to perform the printing and mailing services would
cause any loss of employment or make PUB more efficient. Bennett responded no positions
would be eliminated but it would be more efficient as PUB would no longer have to worry about
equipment operating correctly at a crucial time. PUB personnel will upload a data file to the
vendor and they will print, insert and mail within two days.
Bennett also stated the postage costs should be reduced as the vendor will mail all bills with
identical name and address matches in a single envelope or box whichever is the most cost
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effective to reduce the overall postage per bill. Bennett stated PUB would have to make
improvements within the billing system to insure all multi account customers have matching
names and addresses on the accounts to receive any benefit from the single envelope process
described.
Herrick questioned if there would be any change to the customer in how bills are paid. Bennett
stated the customer will receive a better formatted bill with additional information on the
backside, but payment methods will not change due to the outsourcing of the printing and
mailing. Hall stated the news bills would be rolled out at the same time we are converting to the
new billing software, which will also have a new web portal for payment.
Hoblitzell questioned if a return envelope would be provided. Bennett stated that return
envelopes shall be provided. Herrick questioned if that was correct for customers with automatic
withdrawal. Bennett responded that customers utilizing ACH will not receive return envelopes.
Bennett further stated the new billing system allows any customer to select e-bills so they would
not receive paper bills and the hope would be most ACH customers would opt for e-billing.
Hoblitzell questioned if the vendor had a required quantity. Bennett responded the vendor was
provided with the numbers that are currently processed on a monthly basis. Bennett further stated
that if the numbers decreased significantly he would expect the vendor to request some
adjustment.
Wright questioned how many bills were sent out on a monthly basis. Bennett responded that
approximately 16,500 bills and 2,500 delinquent notices are printed and mailed monthly.
Hoblitzell questioned if the number provided includes mailing. Bennett responded the postage is
separate from the printing cost and PUB receives the highest discount available by utilizing
barcodes. Wright questioned if the vendor received a better rate due to the volume of items
mailed. Bennett responded they receive the same rate PUB gets for utilizing a barcode system.
However, as stated previously there can be additional savings by utilizing single envelope for
multi-account customers. Bennett also stated the vendor would provide reports for correcting
address issues to improve postage expenses.
Joyce questioned how special information or messages would be provided in the bills. Bennett
stated between the new billing software and SmartBill we have multiple options for messaging to
include the ability to put individualized messaging if needed.

Motion and Vote
Greg Herrick moved to approve SmartBill to provide print and mailing services. Paul Hoblitzell
seconded the motion and it was approved by an affirmative vote of three Board members with
Chairman Joyce abstaining.
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Consideration of Invoices in Excess of $750
The following invoices totaling $180,339.72 were considered for approval:
C.I. Thornburg
Capital Software
Cincinnati Insurance Companies
Continental Utility Solutions
Dell Marketing
Electric Motors & Pumps
Estabrook
Ferguson Waterworks
Ferguson Waterworks
Frontier
Harrington Industrial Plastics
Layne Christensen Company
Mahone Tire Service
Martin Marietta
Martin Marietta
Mid-Ohio Valley Medical Group
MonPower
MonPower
Pace Analytical
Paul Brooks
Pipelines, Inc.
Retiree Health Benefit Trust Fund
Sal Chemical
Sal Chemical
Seckman Pest Control
Smith Concrete
Smith Concrete
Smith Concrete
Smith Concrete
Strand Associates, Inc.
Strand Associates, Inc.
Stuart Oil Co.
Stuart Oil Co.
Stuart Oil Co.
Stuart Oil Co.
Stuart Oil Co.
US Postmaster
WVDEP
WVPEIA
WVPERS

Autoread Annual Support- meter shop
Passport update- accounting software
Insurance claim- 11th Ave. - Water leak
Billing Software upgrade
SCADA Upgrade
Bearings for #4 Aeration blower- WWTP
Rosemount gauge and pressure transmitter for TWAS water pressure- WWTP
24- curb boxes, 10 angle ball meter valves, 3- 4" repair clamps, 10- brass saddles, and 10- valve boxes- wate
20- 3/4" pressure regulators- water maint.
Phone service - February 2019
2" pipe and fittings to replumb sodium hypochlorite tanks- WWTP
Pipe and shafts -Wells #3
6- tires- 20-003
28.88 tons #57 & 29.35 tons 1 1/2" limestone - water maint.
10.09 tons #57, 16.25 tons 1 1/2" limestone and 18.86 tons pit run - sewer maint.
3- New employee physical, and quarterly drug testing- billing, sewer maint, and water maint
Agnes St. Pump Station - February 2019
Rosemar Rd. Pump Station- February 2019
5- quarterly water quality testing- distribution system
CAC rebate- 299 Paddock Green Drive- sewer
2- 6" line stop clamp- water maint.
Contribution for retired employee health insurance- February 2019
4432.24 gals of sodium hypochlorite - WTP
4432.7 gals of sodium hypochlorite - WWTP
Quarterly pest control - all depts.
8.5 yds. of 9 bag 2% Hi-Early concrete - water maint.
8 yds. of 9 bag 2% Hi-Early concrete - sewer maint.
8.5 yds. of 9 bag 2% Hi-Early concrete - water maint.
5 yds. of 9 bag 2% Hi-Early concrete - water maint.
Professional services thru January 31, 2019 - SSO Abatement Report
Professional services thru January 31, 2019 - Computer & Misc. Services
745 gallons diesel - all depts.
550 gallons unleaded- all depts.
400 gallons unleaded- all depts.
830 gallons diesel - all depts.
740 gallons unleaded- all depts.
Postage for billing- February 2019
Aboveground storage tank annual fee
Employee Health Insurance - February 2019
Pension expense - February 2019

TOTAL APPROVED
Total amount of checks paid from sewer operating fund February 19- March 1, 2019

2,450.00
1,650.00
2,003.47
3,000.00
1,961.12
1,172.00
1,648.08
1,805.83
1,861.80
956.31
1,944.62
4,691.00
1,146.00
1,312.69
871.64
1,656.75
3,518.07
1,127.72
904.85
2,450.40
1,290.00
13,819.52
3,507.15
3,507.51
755.00
1,283.50
1,208.00
1,283.50
755.00
12,697.73
1,114.14
1,932.16
1,117.71
804.60
2,243.91
1,659.82
6,111.07
2,314.73
58,139.36
26,662.96

180,339.72

Check #79347- 79447

205,068.96

Herrick questioned the rebate to Paul Brooks. Bennett stated that Mr. Brooks had to install a
sewer extension to legally provide sewer service to the residence located at the rear of the
property of his former residence. Bennett further stated that Brooks without City approval had
subdivided his property and sold the main residence and at some point filed paperwork with the
City, at that point PUB determined the rear residence no longer had a legal connection to the
sanitary sewer and Mr. brooks was required to correct prior to the City approving the subdivision
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and sale of the rear parcel. Bennett also stated that Mr. Brooks cost for the extension was in
excess of $30,000.

Motion and Vote
Paul Hoblitzell moved the list of invoices over $750, dated March 6, 2019 in the amount of
$180,339.72 be approved for payment as submitted to the Board. Greg Herrick seconded the
motion and it was approved with a unanimous vote of the Board members present.
Other Business
Joyce stated that following the end of the legislative session a representative from CSX should be
in the area to discuss the railroad crossing issues the PUB and City are both experiencing.
Next Meeting Date
Erin Hall stated the next regular meeting would be March 19, 2019.
Due to Chairman, Board member and General Manager meeting conflicts the next regular
meeting will be held on Tuesday the 19th instead of Wednesday the 20th.
Board members agreed to meet in regular session, at the Parkersburg Utility Board
Administration Building in the conference room, at 9:00 a.m. on March 19, 2019.
Adjournment
Paul Hoblitzell moved the meeting be adjourned. Greg Herrick seconded the motion and it was
approved by a unanimous vote of the Board members present. The meeting adjourned at 9:17
a.m.

Respectfully Submitted:

Eric Bennett, General Manager

