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_______________________________________________________________________________
(Fizinio asmens vardas ir pavardė / juridinio asmens ar kitos užsienio organizacijos pavadinimas
Name, Surname of the natural person / Name of the legal entity) 
__________________________________________________________________________________________

(fizinio asmens kodas / juridinio asmens ar kitos užsienio organizacijos kodas
Personal number of the natural person / registration code of the legal entity)
______________________________________________________________________________________________
(nuolatinės gyvenamosios vietos adresas, telefono numeris / juridinio asmens ar kitos užsienio 
organizacijos buveinės adresas
registered address of the natural person/official address of registration of the legal entity)
__________________________________________________________________________ 
(telefono numeris, elektroninio pašto adresas
Telephone number, email address)


[bookmark: _Hlk67057129]2021 ____________
(data, miestas/Date, place)


SKUNDAS DĖL/COMPLAINT REGARDING __________________________________________________________________________________________

(nurodykite paslaugą/produktą dėl kurio turite nusiskundimą ir paminėkite trumpą skundo esmę
Please specify the type of product/service subject to complaint as well as briefly state the reason of complaint) 


____________________________________________________________________________
(Aprašykite situaciją, nurodydami skundo esmę ir pateikite Jūsų manymu svarbias skundo detales, tokias kaip atitinkamos sutarties datą ir sutarties numerį, jei skundas susijęs su jos sąlygų vykdymu, pateikite skundą pagrindžiančius dokumentus, jei tokių yra, kt.)
Please provide the reason and thorough details of the situation subject to complaint and any other relevant information, i.e. documents proving the breach, date and number of the agreement concluded with a Bank if the compliant refers to a particular agreement etc.) 
__________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________
[bookmark: _GoBack]____________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________________________



______________	_______
(Jūsų/atstovo vardas, pavardė)	(Parašas)
(Name, last name of the person/representative filing the complaint)						  (Signature) 

	PayRay Bank, UAB
Lvovo g. 25, LT-09320 Vilnius, Lithuania | info@payray.bank
Company code 304862948 | VAT code LT100011731512 Bank account LT27 7180 3000 3346 7694 | Bank code 71800 | SWIFT
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