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	[bookmark: _GoBack]Customer / Company Name
	Requester's Name
	Requester's Phone
	Requester's Email
	Request Type:
Initial / Additional / Delete
	Date of Request

	
	
	
	
	
	



	Description of what you are trying to accomplish (use additional pages if needed)

	







Firewall Rule Request
	[bookmark: OLE_LINK1]
	Source Address / Subnet Mask
	Source Protocol / Port
	Destination Address / Subnet Mask (Public)
	Destination Protocol / Port
	Action: Deny / Permit
	Rule: Add / Remove / Modify
	Description

	Ex
	Any / Any
	Any / Any
	###.###.###.###
	TCP / 80
	Permit
	Add
	PUBLIC
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	By signing this request form, you are authorizing MacStadium to access your firewall and make the requested change(s).

	

	Signature:
	


Customer is solely responsible for evaluating all security risks associated with their firewall configuration. MacStadium provides no guarantees as to the level of security provided by the customer's firewall or to the configuration implemented on it. MacStadium does not assume any liability whatsoever for any security breach, degradation in performance, or data loss that occurs within the customer's environment as a direct or indirect result of any remote hands configuration assistance or support provided by MacStadium. MacStadium has no obligation to proceed with any remote hands support or configuration change that you request unless and until we have both agreed in writing (or by electronic support ticket acceptance) on the specific details of the changes requested to your configuration. If customer has a dedicated firewall, they are responsible to communicate the proper elevated access credentials to MacStadium Engineers in a secure method and remove/change them when the work is completed.
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