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A Message from our CEO

Braze’s purpose is to use technology to humanize
connections between brands and customers. Achieving this
relies on our people, and the decisions that we make every
day. The Braze Code of Conduct represents how we put
our vision, mission, and values into action. It outlines what is
expected from each of us, as well as provides guidance to
navigate the complex challenges that we face.
Read the Braze Code of Conduct. Follow its guiding
principles, raise questions, report concerns or violations,
and encourage others to do the same. We have worked very
hard to become a good citizen in our communities, a leader in our space, and a valuable partner to
our customers. As we continue to grow, we will remain steadfast in maintaining that stature.
Thank you for your partnership, and for your ongoing contributions to Braze.

Cheers,

Bill Magnuson
Co-Founder & CEO, Braze
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Purpose, Vision & Values
Our Code of Conduct reflects the principles that define how we treat each other, how we keep our work
spaces safe and healthy, and how we provide equal opportunities to our workforce.

Our Purpose:
Use technology to humanize connections between brands and customers.

Our Vision:
We are the strong, unwavering bond between people and the brands they love. We join data, technology, and
teams together to deliver brilliant messaging experiences at every turn. We are a force, united in action.

Our Values:

Fresh Perspective

Relationships

We’re original. That means that we’re not afraid

We believe in the habits and connections that

to be unique or bold in our approach. We set

inspire long-term relationships. We create bonds

trends. And we do it all with an edge that feels

with one another through teamwork, mutual

unrepeatable.

respect, and partnerships that extend beyond
our organization.

Experiences

Inventive

When it comes to execution, we thrive in the

We’re curious. We’re not afraid to venture

same reality that our clients do: one that requires

beyond the norm to create more effective

building and acting on bold brand experiences

methods and approaches. We embrace

that go above and beyond.

transformative change and help brands we
work with do the same.

Realness

Conviction

We’re sincere and genuine. Our vibe is

We don’t settle. We push boundaries in search of

approachable and authentic. And we’re really

excellence. We challenge convention with a level

trusting of our people and our partners

of perseverance and commitment that’s rooted
in our people, our product, and our partners.
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Workplace Environment
Respect Each Other
At Braze, we treat each other with respect, dignity and fairness. We each deserve a safe, clean and welcoming
place where we can do our best work. This means that all employees are entitled to work in an environment
that is free from harassment, bullying and discrimination.
Harassment, bullying and discrimination take many forms and do not require intent to offend. Inappropriate
conduct meant as a joke, a prank or even a compliment can lead or contribute to harassment.
Prohibited conduct includes, but is not limited to:

• any behavior that is offensive, intimidating, malicious or insulting;
• any unwelcome remarks, gestures or physical contact;
• any behavior which could be construed as sexual or as harassment or bullying (such as making offensive
or sexually explicit jokes or insults; displaying, emailing, texting, or otherwise distributing, offensive
material or material of a sexually explicit nature; misusing personal information; creating a hostile or
intimidating environment; isolating a colleague; or spreading malicious or insulting rumors); and

• any verbal or physical abuse or threats.

In order to prevent and eradicate harassment in the workplace, Braze’s Anti-Harassment Policy applies to all
Braze employees, regardless of role or level. For further information, please refer to the Braze Policy Against
Harassment and Discrimination & Reporting Procedure, which can be obtained at braze.mypolicies.com or
by contacting the People Business Partner.

Diversity and Inclusion
Braze values a globally diverse and inclusive culture, rooted in ethical behavior, respect and integrity.
We respect diversity in each other, our customers and suppliers and all others with whom we interact.
Braze actively creates and promotes an environment that is inclusive of all people and their unique abilities,
strengths and differences, and promotes diversity as a strategic and competitive business advantage for the
company.
We believe that embracing diversity in every aspect of our business—from the way we work together to the
way we provide our services—is vital to our long-term success. Different thoughts, abilities, experiences and
individual characteristics make our work environment richer and lead to better business decisions. An
engaged, high-performing, diverse and inclusive workforce will better understand and address the challenges
and needs faced by our customers.
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Braze provides equal opportunities for employment. We base employment decisions on merit, focusing on
qualifications, skills and achievements.
Braze does not tolerate any form of discrimination. Employees must treat everyone fairly and equally, without
discrimination on the grounds of race, age, role, gender, gender identity, color, religion, country of origin,
sexual orientation, marital status, dependents, disability, social class, political views and with respect to any
other characteristic protected by applicable law.
Braze provides our employees with transparent, fair and confidential procedures to raise relevant concerns
and discuss any situation where they believe they have been discriminated against or treated unfairly or
without respect or dignity.
Braze for ALL is Braze’s Diversity & Inclusion Initiative aiming to:

• attract, hire, develop and retain a best-in-class and
diverse workforce to broaden and deepen representation
across demographics;

• foster an inclusive workplace in which all employees are
respected, treated fairly, empowered, recognized, feel safe
and heard, have an opportunity to excel and can achieve a
work-life harmony;

• expand education and champion equal rights through
community advocacy to enact change.

Workplace Health & Safety
Braze has implemented rules and policies to promote workplace health, safety and security. Braze complies
with all applicable laws and regulations and aims to continuously improve health and safety performance.
Employees and others working for Braze, and visitors to all Braze offices, are expected to work and behave
safely.
Every employee is responsible for making safety and health a priority and should:

• understand and follow all safety rules and cooperate with those who enforce them;
• take necessary steps to protect themselves and other employees;
• attend required safety training; and
• immediately report all accidents, injuries and unsafe practices or conditions.
In order to assure the safety and security of Braze’s employees, property and visitors, and to ensure that only

7

authorized personnel have access to Braze’s facilities, a Guest and Visitor Policy applies to all employees (this
policy can be obtained at braze.mypolicies.com or by contacting the relevant office administrator).

Human Rights
Braze knows that our business can grow only where human rights are respected. We recognize our
responsibility to ensure that human rights are upheld in the workplace.
Braze promotes equal opportunity in its hiring practices, makes recruiting decisions based solely on jobrelated criteria and does not use child labor or illegal, abusive or forced labor.
Braze employees must respect the dignity and human rights of colleagues and all others they come into
contact with as part of their jobs.
Braze must comply with all legally required limitations on minimum hiring age, and on hours and tasks
performed by these employees to ensure any work performed does not hamper his/her education, health,
safety, and mental or physical development.

Substance Abuse and Weapons
Braze has strict standards regarding substance abuse and weapons.
Employees are expected to consume alcoholic beverages responsibly. Consumption of alcoholic beverages
when it could interfere with your ability to fulfill your job requirements, or may cause you to become
inebriated during the work day is not allowed.
Employees may not use or possess illegal drugs on company premises or while engaged in any job-related
activity.
Employees may not possess guns on company premises.
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Personal Responsibilities
Ask for Guidance and Voice Concerns
No matter your role, you are representing Braze. Make sure your actions at work always reflect Braze values.
We have processes, guidance and procedures in place to help you follow this Code, Braze values, and the law.
Take advantage of the many resources and expertise within Braze:
Managers and Senior Leadership are always available to answer questions.
The People Team can explain and answer questions about employment, benefits and workplace issues.
The Legal Team can help explain and interpret this Code, and provide guidance about how to conduct
business in compliance with Braze values and the law.
The Finance Team can answer questions related to financial, company controls and accounting matters.
The Security Team protects Braze employees and assets worldwide and can answer questions related to
physical or cyber danger.
If you see, hear of, or suspect anything that might contradict the Braze values, do not look the other way or
hope that someone else will handle it. Misconduct can affect the entire company. No concern is too minor to
report. Share your concerns promptly and cooperate fully and honestly in any internal investigation.

Lead by Example
At Braze, we believe that every employee is a leader. By following the Code, you serve as a role model for your
colleagues, customers and others at Braze. If you are a manager, then you have an even higher level of
responsibility: to set an example and act in a manner consistent with our Code of Conduct, demonstrating
ethical behavior in the performance of your duties, in a way that exemplifies what we expect of each other.
Lead by example. Make sure your team knows that this Code is a resource for them. Assist your employees in
reviewing, understanding and applying this Code. Remember that there is no difference between what you
do and what you expect from others. Create an environment where employees feel comfortable coming
forward with questions and concerns, and support them when they raise issues. Never retaliate against
employees for sharing concerns in good faith, and always prevent retaliation by others.

Follow the Code and Report Violations
All employees must follow the Code of Conduct. If you have any questions about the Code or about whether
specific behaviors might violate the Code, you should ask for guidance.
Braze relies on our employees to help enforce this Code. If you suspect a violation of this Code or think an
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activity or behavior could lead to a violation, it is your duty to say something. It’s always better to raise a
potential problem than to wait and risk harm to the company or your colleagues. Reporting “in good faith”
means that you are reporting honestly with information that you believe to be true, even if, after investigation,
it turns out that you were mistaken. When reporting a violation or potential violation, you should provide as
many details as possible.
Generally, your manager should be your first point of contact. If you feel uncomfortable speaking with your
manager, or if you have already shared your concerns and feel they are not being promptly or appropriately
addressed, speak to the People Team and/or the Legal Team. Braze will investigate reports of misconduct
promptly and thoroughly, disclosing information only to those who need it to investigate and resolve the
issue.
Employees must not attempt to prevent a colleague from reporting a potential or actual violation or ask them
to ignore an issue.
We know it can take courage to report misconduct. Braze will not retaliate nor tolerate any retaliation against
any employee who makes a good faith report about violations of the Code, or against any employee who
cooperates in any investigation of misconduct. Any employee who engages in retaliation will face disciplinary
action, up to and including termination of employment.
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Business Practices
Customers and Employees
When engaging with customers or third parties, you must describe the Braze products and services truthfully,
accurately and transparently.
When selling Braze products and services, you should ensure there is sufficient information for customers
and prospects to understand what our products and services can and cannot do. Always show respect for
those who choose not to buy our products and services.

Suppliers
Braze works with suppliers around the world and responsible sourcing is core to who we are. We work to
ensure that relationships we form are based on mutual respect and trust.
Choose the right partners and make decisions objectively, based on factors like quality, service, price,
availability and reliability.
At Braze, we all must do our part to ensure our suppliers operate ethically, in compliance with the law and in a
way that’s consistent with our Code, our policies and our values.

Fair Competition
Braze can and does succeed based on the quality of our services and people. You may become aware of
competitive information, but make sure you treat such information ethically and lawfully. Compete
aggressively, but fairly, and never use deception, misrepresentation, or confidential information to gain an
unfair advantage over our competitors. When you talk with customers, provide only truthful information about
the quality, features and availability of our products, and do not disparage our competitors.
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Ethics & Integrity
Compliance with Laws and Regulations
Braze complies with the laws, rules and regulations of the countries from which it provides its Services.
Employees must follow all applicable laws, rules and regulations when performing their duties.

Conflicts of Interest
A conflict of interest exists when a personal interest or activity interferes or appears to interfere with the duties
that employees perform at, or owe to, Braze. A conflict of interest may unconsciously influence even the most
ethical person, and the mere appearance of a conflict may cause an employee’s acts or integrity to be
questioned. Potential conflicts of interest must be disclosed to your manager.
Some examples of situations in which conflicts of interest may arise, include, but are not limited to:

• Making a substantial direct investment in a company that competes with Braze;
• Acting on behalf of anyone other than Braze in any transaction with Braze (for example, helping someone
sell products and/or services to Braze); and

• Using your position in Braze for your own benefit or the benefit of an entity other than Braze
Anti-Bribery and Corruption
Braze is committed to the highest ethical standards in all business transactions. Braze prohibits offering,
giving, soliciting or receiving any form of bribe or inducement to obtain an advantage in a business situation.
Under no circumstances may an employee make payments in violation of the law.
Braze employees are not permitted to influence the outcome of any business decision by exchanging bribes
or kickbacks of any kind. It is against Braze policy (and may be a breach of law) to offer or make a payment or
gift of any kind in order to influence a local government official or influence a business decision.
Braze policy is to deal honestly and fairly with government authorities and to comply with valid governmental
requests and processes. Employees must be truthful and straightforward in their dealings with third parties
and any governmental authority, and may not direct or encourage another employee to provide false or
misleading information to any government official or representative.

Rules About Gifts and Entertainment
A gift or favor should not be accepted or given if it might create a sense of obligation, compromise your
professional judgment, or create the appearance of doing either. In deciding whether a gift is appropriate, you
should consider its value and whether public disclosure of the gift would embarrass you or Braze.
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A gift of money should never be given or accepted. A gift of nominal value may be given or accepted if it is a
common business courtesy, such as the giving of swag or tickets to an event that is attended with a customer
or prospect.
Employees may offer or accept meals and entertainment if they are reasonable and customary, appropriate,
occur infrequently, and are not expensive. A helpful guideline is to assume that anything that is in excess of
$250 is suspect and should be avoided.

Accurate Records
All employees must ensure the accuracy and integrity of Braze corporate records. This includes reliability and
accuracy of receipts for expenses and necessary business charges. Braze has travel and dining out policies
and all employees are trusted to comply with those policies.
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Intellectual Property & Proprietary Information
Confidential Information
Our customers, partners and employees trust Braze to protect their confidential information. We respect the
privacy of our customers, our co-workers, and others with whom we conduct business, and we handle
confidential information with care.
Braze expects its employees to be familiar with Braze’s policies, and you are advised to review our policies
regularly. Confidential information must only be used in the way it is intended to be used and cannot be
disclosed to anyone inside or outside of the company unless such disclosure has been properly authorized.
You should avoid discussing confidential information in public places, such as trains, airports and restaurants.
You should be careful with physical copies of confidential information and should never print out or take
confidential information with you unless it is absolutely necessary in the performance of your job.
Customers care a lot about security and Braze has developed a reputation as a trusted partner to our
customers with a robust security program. Each of us is expected to do our share to uphold that reputation by
following our security policies and exercising best practices. Make sure you complete all applicable security
training and follow the processes and practices we have in place to protect our networks, computers,
programs and data from attack, damage or unauthorized access.

Other Intellectual Property
We are constantly innovating and creating new value and products to meet the needs of our customers. The
resulting intellectual property is very valuable to us. Intellectual property includes, but is not limited to patents,
copyrights, trademarks, logos, inventions, code and trade secrets. Employees should take precautions to
protect our intellectual property.
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Social Media
Think Before Posting
In general, employees should think carefully before posting online. Despite privacy policies, employees
cannot always be sure who will view, share or archive the information that is posted. Employees should use
their best judgment and exercise personal responsibility when posting to any social media websites.
Employee should refrain from adverse commentary on Braze products, customers, and/or relationships.

Do Not Represent Yourself as a Braze Spokesperson
Unless explicitly given permission by the Communications team, Employees should express only personal
opinions online and an employee should never represent himself or herself as a spokesperson for Braze or
other co-workers, clients, customers, colleagues or other individuals who work on behalf of or who are
associated with Braze.
If you choose to post online content relating to Braze, you should make it clear that you are not speaking on
behalf of Braze. Language used in public or private posts with a social media profile that is associated with
you or the company is considered part of the worksphere.

Act Appropriately
You should act appropriately when posting online. Any online behavior should be consistent with Braze’s
policies and practices with respect to ethics, confidential information, discrimination and harassment.
Because online tone can be interpreted in different ways by readers, you should not engage in any online
conduct that would not be acceptable or appropriate in the workplace, including derogatory or discriminatory
remarks, threats, intimidation, harassment, insults, slander, defamation or pornography.

External Communications
As we continue to grow, more people want to hear from us and we want to make sure our external
communications portray an honest and consistent picture of our brand. The Braze Communications Team is
here to help, so please reach out to media@braze.com in the following situations:

• If you are offered an individual speaking opportunity at an external event or press interview to represent
Braze.

• If a reporter or other media source reaches out to you directly for commentary by Braze.
• If you opt to become a contributor to a network (media publication, external blog, LinkedIn, etc.) and your
point of view is intended to be representative of Braze company values.
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Legal Liability
Employees can be legally liable for what is written or posted online. Braze also reserves the right to discipline
employees, up to and including termination, for any commentary, content or images that are pornographic,
harassing, libelous or for anything that creates a hostile work environment based on race, sex, religion or any
other protected class.

16

Community Involvement
Environmental Commitment
At Braze, we recognize that the environment is a key resource in the performance of our activities. Therefore,
we are aware of the need to protect natural resources and biodiversity.
We commit to conducting our activities in an environmentally responsible manner, on the basis of
compliance with current legal regulations and rules, directing our efforts to continually improving our
corporate environmental performance, preventing pollution and analyzing risks and opportunities in the
decision making and business planning process.
For further information, refer to Braze Environmental Pledge, which can be obtained at braze.mypolicies.com
or by contacting the People Business Partner.

Share Goodness and Make a Difference
“Braze Cares” is a Braze initiative that partners with not-forprofit organizations to enable social good through
employee giving, volunteerism, community events, and
company wide food/ toys/clothes drives throughout the
year. Braze feels strongly that each employee has a role in
improving our communities and supporting those
organizations that most closely align with each
employee’s own values. We encourage and support our
employees in those initiatives. You can read more about
“Braze Cares” and sign up to make contributions or to
volunteer at braze.brightfunds.org
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