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“When public schools started receiving the
Office for Civil Rights complaints, we knew
we had a daunting task ahead of us, but it
was even more challenging for districts like
mine with one-member web teams.”
Alicia Alford
director of web services
Mansfield Independent School District

In 2016, Mansfield Independent School District received an Office of Civil Rights (OCR) compliant claiming its district
site, and subsequent campus sites, were all in violation of web accessibility standards.
School districts and educational institutions must uphold legal obligations under Title II of the Americans with
Disabilities Act (ADA) and Section 504 of the Rehabilitation Act of 1973, each of which highlight requirements that
seek to avoid the discrimination of individuals with disabilities. Today, these laws extend to the accessibility of school
websites and digital content, such as PDFs.
According to Alicia Alford, Mansfield ISD’s director of web services, “MISD, like many public school districts, did not
have a dedicated staff member well versed in digital accessibility coding. Because we wanted to address our issues
quickly and accurately, we decided to partner with the company we felt was not only knowledgeable in accessibility
but could also provide the most advanced solution for our digital accessibility concerns.”

Web accessibility-related complaint letters and lawsuits
are on the rise. Over the years, the OCR has ramped up
its investigation efforts, with individuals and advocacy
groups also filing demand letters and lawsuits against
districts and institutions.
Non-compliance can be costly … and complex.
Alicia adds, “Addressing our OCR complaint was no
easy, overnight task. During the two years it took to
complete the complaint, AudioEye became an essential
extension of my one-member team. They not only
helped me create a corrective action plan in response to
our OCR compliant, but – most importantly – AudioEye
remediated our digital access barriers, putting us on the
path to continued compliance.”
Alicia was introduced to AudioEye through Mansfield
ISD’s CMS provider, and AudioEye strategic partner,
Finalsite. AudioEye Managed utilizes proprietary
technology and digital accessibility experts to identify
accessibility issues and errors, remediate them,
continuously monitor and test for ongoing errors, and
certify digital content is accessible 24/7.
AudioEye Certified sites also receive the Ally Toolbar,
which includes enhanced personalization tools enabling
a fully customizable experience – allowing individual
users to adjust things like color contrast, change font
type, create more space between words or letters.

“As a district dedicated to providing the
best possible education for our more
than 35,000 students, a barrier-free digital
experience is also among our top goals.
We want to be known as setting the
standard for accessible content for users
of all abilities, and with Finalsite and
AudioEye, I’m confident that’s exactly
what we’re doing.”

Section 504 of the Rehabilitation Act
Prohibits discrimination on the basis of disability in
programs and activities receiving federal funding
Title II of the ADA
Prohibits disability discrimination by all “public
entities” at the state and local level
Title III of the ADA
Prohibits disability discrimination by “places of
public accommodation”
Individuals with Disabilities Education Act (IDEA)
Ensures students with disabilities are provided
Free Appropriate Public Education that meets
their individual needs

To respond to an OCR investigation, or avoid them all together,
your journey to digital accessibility begins with AudioEye.
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